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Coronavirus Disease 2019 (COVID-19)

Frequently Asked Questions About Testing
Nhirng cdu hoi thwdng gap vé xét nghiém
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During this time of anticipated large demand on the health care delivery system, you are asked
to avoid unscheduled visits to your health care provider. It is important to call ahead.

People who are mildly ill should not be sent to emergency departments. Mildly ill people should
stay home and contact their health care provider by phone for guidance.

Like all laboratory tests, testing for COVID-19 is a clinical decision made by a health care
provider. Testing for COVID-19 may not be appropriate for everyone. Testing availability will
expand as more testing supplies become available.

Trong th&i gian nay, khi nhu cau rat cao ddi véi cac dich vu y té&, ban khéng nén dén cac trung tam
cham séc sirc khée ma khdng cé lich hen. Diéu quan trong trwdc tién, ban nén goi dién thoai cho
cac trung tam va bdo cdo vé tinh hinh sirc khée cia minh.

Nhirng ngu®i bi bénh nhe khéng nén dén phong cap clru. Ban nén & nha va goi dién thoai cho cac
trung tam cham séc y té trwdrc, sau do trung tam sé hud'ng dan ban phai lam nhu thé nao dé bao
vé sirc khée cia minh.

Gidng nhu nhirng loai xét nghiém khac, xét nghiém COVID-19 Ia mdt quyét dinh dwoc dwa ra béi
cac trung tdm cham sdc y té. Xét nghiém COVID-19 khdng chua thich ho'p cho tat cd moi trwéng
hop. Xét nghiém sé dwo'c ti€én hanh rong thém khi nhiéu vat tw va trang thiét bi xét nghiém dwoc
cung cap day da hon.



Where am | able to be tested? Who do | contact?

Health care providers order COVID-19 testing, so you will need to discuss testing with a health care
provider. Please keep in mind that a health care provider’s decision to order COVID-19 testing is
based on several factors, including clinical judgment, availability of testing supplies and ability to
safely collect specimens for testing. At this time, the Maryland Department of Health and local
health departments do not collect specimens for COVID-19 testing.

Toi c6 thé duoc kiém tra & dau? Toi lién lac véi ai?

Cac nha cung cap dich vu y té cda ban quyét dinh vé xét nghiém COVID-19, vi vay ban s& can thao
ludn vé xét nghiém véi nha cung cap dich vu y té. Xin lwu y rang nha cung cap dich vu y t€ quyét dinh
xét nghiém COVID-19 dya trén mét sé yéu t8, bao gdm su danh gid cla bac si, cd du vat tw xét
nghiém hay khong, va kha ning 18y mau xét nghiém mot cach an toan. Hién nay Bo Y t& Maryland va
cac s& y té dia phwong khong 1ay mau xét nghiém COVID-19.

Can | get a test on my own without a provider?

No, a health care provider must order COVID-19 testing, collect specimens for testing, and then
send the specimens to a laboratory to complete the testing.

T6i 6 thé tw minh xét nghiém ma khéng can quyét dinh cla nha cung cap dich vu y té khdng?
Khong, nha cung cap dich vu y t€ phai yéu cau ban xét nghiém COVID-19, 1dy mau xét nghiém va gli
dén phong thi nghiém dé hoan thanh xét nghiém

My healthcare provider said | can’t be tested. Why can’t | be tested?

Health care providers order COVID-19 testing, so making the determination as to a patient’s needs
for COVID-19 testing. Please keep in mind that a health care provider’s decision to order COVID-19
testing is based on several factors, including clinical judgment, the availability of testing supplies
and lab resources. People who do not have symptoms of disease do not need to be tested.

Nha cung cap dich vu y té clia t6i néi rang toi cé thé khong dwoc xét nghiém. Tai sao t6i khong
duoc xét nghiém?

Cac nha cung cap dich vu y té cé trach nhiém yéu cdu xét nghiém COVID-19, do d6, ho quyét dinh
bénh nhan nao nén duoc xét nghiém COVID-19. Xin lwu viéc nha cung cap dich vu y té yéu ciu xét
nghiém COVID-19 dua trén mot s6 yéu t6, bao gobm danh gid clia bac si, c6 da vat tw va dungcu y té
xét nghiém hay khong, va kha nang phong thi nghiém. Nhitng ngudi khéng cd triéu chirng bénh
khéng can xét nghiém



I don't meet the criteria to be tested. Why can't | get tested anyway?

There are no longer specific criteria to determine which groups qualify for testing. A clinician can now order
COVID-19 testing where it is clinically warranted. A health care provider’s decision to order COVID-19 testing
is based on several factors, including clinical judgment and the availability of testing supplies and lab
resources.

Toi khéng dap (rng dwoc cac tiéu chi dé xét nghiém. Tai sao toi khdng thé dwoc xét nghiém?

Hién nay khéng con tiéu chi cu thé dé xac dinh ai dd diéu kién dé xét nghiém. Mot béc st hién nay cé
thé yéu cau xét nghiém COVID-19 cho bé&nh nhan khi thay can thiét. Mdt nha cung cap dich vu y té
quyét dinh yéu cau xét nghiém COVID-19 dya trén mot s6 yéu td, bao gdm danh giad cha béc siva du
vat tu va dung cu y té xét nghiém hay khéng, va kha nang cda phong thi nghiém.

What does the test consist of? What is the process?

Each laboratory has specific requirements for testing. Generally, the test involves a swab of the
nose and/or throat. If your health care provider recommends testing, your health care provider
will inform you of what type of specimens need to be collected.

Xét nghiém COVID-19 bao gém nhirng gi? Qua trinh nhu thé nao?

Moi phong thi nghiém cé céc yéu cau cu thé rieng dé thir nghiém. Noi chung, xét nghiém lién quan
dén mot miéng gac miii va /hodc c6 hong. Néu nha cung cap dich vu y té clia ban khuyén ban nén
thr nghiém, nha cung cap dich vu y t& clia ban sé& cho ban biét nhitng loai mau xét nghiém nao can
lay.

How long does it take to receive results?

This varies depending on what laboratory is used to complete the testing. Please discuss with your
health care provider how long it will take to get results, which laboratory will be doing the testing
and how you will receive your results.

S& mat bao lau dé nhan duoc két qua?

Diéu nay phu thudc vao phong thi nghiém duogc sit dung dé hoan thanh xét nghiém. Ban nén hédi nha
cung cap dich vu y té& cla ban dé biét s& mat bao 1au dé cé két qua, phong thi nghiém ndo sé thuc
hién xét nghiém va ban s& nhan duoc két qua nhu thé nao.



Who determines the testing criteria for private (commercial) labs?

Health care providers determine whether to order testing at private (commercial) labs. Your
health care provider’s decision to order COVID-19 testing may be based on several factors,
including clinical judgment, availability of testing supplies and ability to safely collect swabsfor
testing. There is no preauthorization required for COVID-19 testing.

Ai quyét dinh cac tiéu chi thir nghiém cho phong thi nghiém tw nhan (thwong mai)?

Nha cung cp dich vu y té& s& quyét dinh xét nghiém & phong thi nghiém tw nhan (hay phong thi
nghiém thuong mai). Su quyét dinh nay cé thé dya trén mét sé yéu t6, bao gdm danh gia clia bac s,
c6 du vat tw va dung cu y té& xét nghiém va kha nang 1ay gac/mau xét nghiém mat cach an toan.
Khéng can cé phé chuan trudc khi thir nghiém COVID-19.

Why do we not have enough tests?

COVID-19 is a new infection. Laboratories are working rapidly to increase the capacity to do
testing. The availability of testing will expand as more testing supplies become available.

Tai sao chung ta khéng c6 du vat tw xét nghiém COVID-19?

COVID-19 1a mét bénh nhiém trung méi. Cac phong thi nghiém dang [am viéc nhanh chéng dé ting
cuong kha nang xét nghiém. Tinh kha dung cta th&r nghiém s& mé rong thém khi co thém vat tw va
trang thiét biy té xét nghiém.

I might have been exposed to a confirmed case of COVID-19. What do | do?

The recommendations for what you should do if you were exposed to a confirmed case of COVID-
19 depend on what type of contact you had with the person diagnosed with COVID-19.

According to the Centers for Disease Control and Prevention (CDC), close contact is defined as
being within approximately 6 feet (2 meters) of a COVID-19 case for a prolonged period of time. All
people, especially close contacts, should carefully monitor for any signs of iliness, check their
temperature twice a day and if illness or a temperature of 100.4F or greater develops, they should
immediately isolate themselves from other people and call a doctor for advice.

Current CDC guidance also recommends that if you have had close contact with a confirmed case,
you should stay home from work or school for 14 days after the last exposure to monitor for
symptoms.

Toi c6 thé da tiép xic véi mdt tredng hop dwoc xac nhan chia COVID-19. Tdi phai
lam gi?

Cac khuyén nghi ban nén lam gi néu ban ti€p xic vai trudng hop dwoc xadc nhan COVID-19 tuy thuédc
vao loai lién hé ban cé v&i ngudi co xét nghiém duwong tinh COVID-19.

Theo Trung tdm kiém sodt va phong ngira dich bénh (CDC), ti€p xtc gan dwoc dinh nghia |a gan hon
khodng 6 feet (2 mét) voi mot ngudi bénh COVID-19 trong mot thoi gian dai. Tat cd moi ngudi, dac
biét 1a nhirng ngudi tiép xic gan, nén theo ddi can than déi vai bat ky dau hiéu bénh tat, kiém tra



nhiét dé cta ho hai [an mot ngay va néu bénh hodc nhiét d6 100.4 F trd |&n phat trién, ho nén cach
ly ngay l4p tirc vdi ngudi khac va goi bac st dé duoc tuw van.

Huwdng dan hién tai cia CDC cling khuyén nghi rang néu ban d3 ti€p xtc gan véi mot treong hop
duoc xdc nhan duong tinh COVID-19, ban nén & nha khéng di lam hodc di hoc trong 14 ngay sau lan
ti€p xuc cudi cung dé theo ddi cac triéu chirng.

Do local health departments have to approve all testing first?

No. Your health care provider can order COVID-19 testing without consulting with the state local
health department.

S&' y té dia phwong cé phai phé duyét tat ca cac xét nghiém trwéc khong?

Khong. Nha cung cap dich vu cham sdc strc khde clia ban cé thé yéu cau ban xét nghiém COVID-19
ma khoéng can tham kho y kién cha s& y té dia phuong.
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